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Notes for visitors with restricted mobility 
 
 
Boats 
Isle of Sark Shipping Company from Guernsey: 
Due to the design of the company’s vessels there are no facilities for disabled 
passengers on board. Access for embarkation and disembarkation of the vessels in 
both Guernsey and Sark is via a number of steps and, because of the large tidal range 
of the Channel Islands, this can be up to 3 landings of approx 25 steps per landing. For 
insurance reasons Company staff are unable to carry wheelchair bound passengers up 
or down the steps or on or off its vessels. Company staff will give assistance to disabled 
persons who are able to walk up or down the steps. 
 
Manche Iles from France and Jersey: 
The same details of embarkation and disembarkation apply. As Manche Iles use three 
different ships please contact them for details of on board facilities (tel: 01534 
880756). 
 
 
The tractor-bus 
The tractor bus will take the lightweight foldup wheelchairs when possible.   
 
 
Carriages 
Carriages will start and finish their tours from the Collenette (the crossroads at the top 
of Harbour Hill).  Although the carriages are not usually able to take wheelchairs on 
board, they are able to take people with restricted mobility.  The ability to have a 
guided tour, and see the island from a high vantage point, will generally outweigh the 
inability to get on and off at the different viewpoints. 
 

 
Toilets in Sark 
There are toilets at the Harbour (one is fitted out for wheelchair users), at the Bel Air 
(at the top of Harbour Hill), The Visitor Centre, at the Island Hall and The Old Island 
Hall.  
   
 
Mobility Scooters 
A limited number are available to pre-book from the Sark Visitor Centre. In the first 
instance a pre-booking enquiry should be made by the person hiring the carriage 
directly to the Sark Visitor Centre, either by telephone 01481 832345 or by e-mail to 
office@sark.co.uk with dates required if known. They will then be asked to obtain a 
letter from their GP (General Practitioner) for the Sark Doctor, giving the applicant’s 
name, address, dates visiting Sark and details of their condition and that it justifies the 
applicant’s use of an invalid carriage. The Sark Medical Officer will issue an Invalid 
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Carriage Medical Certificate, a copy of which will be forwarded to the Sark Road Traffic 
Committee for approval. The Road Traffic Committee will write to the applicant 
confirming whether their application has been successful or not with a copy being sent 
to the Sark Visitor Centre. If successful, the Committee will also advise the applicant of 
any conditions imposed. Approximately a week before the applicant’s arrival on Sark, a 
road test will be arranged by the Sark Visitor Officers, on the day of arrival if possible. 
 
The cost of hire is £20 per day and must be paid in full before the Invalid Carriage is 
returned. Cash or cheques are accepted, cheques to be made payable to ‘Inhabitants of 
Sark’. 
 
 
 
 


